
 

 

  
 

Intuitive Health and Riverview Health Break Ground in Fishers, IN  
First of Four New Dual Model ER & Urgent Care Facilities 

 

FISHERS, Ind., Oct. 30, 2018 /PRNewswire/ -- Intuitive Health, a Texas-based company that is a leader in 
the dual model ER and urgent care under one roof, has broken ground with partner Riverview Health on 

the first of four new facilities in the Hamilton County area north of Indianapolis. Surrounded by key board 

members, partners and city officials, Seth Warren, CEO of Riverview Health, and Thom Herrmann, CEO of 

Intuitive Health, delivered details of the venture and the positive impact the facility will make to the 
families and economy of the county.   

 

Fishers, which was recently voted 

the No. 1 place to live by Money 

Magazine, will be home to the first 
location. The site is located adjacent 

to the new Top Golf and will feature 

both a full-service emergency room 

and urgent care under one roof. The 
facility is designed to be welcoming 

with easy in-and-out access and will 

feature over an acre of green 

space.   
 

"Patients want convenience, 

immediate access to care, better 

customer service and greater 
transparency into the billing 

process," said Thom Herrmann, CEO 

of Intuitive Health, a company that 

pioneered the combined emergency 

care and urgent care model in Texas over 10 years ago and whose facilities now rank in the top one 
percent of global retailers in customer satisfaction. "Bringing urgent care and emergency care to the 

families of Fishers allows us to meet many of their expectations." 

 

In addition to Fishers, Intuitive Health and Riverview Health are building three additional locations in 
Hamilton County. The four clinics will be designed to simplify how patients access immediate, appropriate 

care while lowering their out-of-pocket costs. All of the facilities will be located in attractive retail settings 

and by offering emergency care and urgent care in one facility, the patient will no longer have to choose 

where to go to access the right care in their time of need.   
 

The Fishers facility will be open by the end of 2019 and the remaining facilities are expected to open in 

early 2020. 

 

### 
About Intuitive Health 

Founded in 2008, Intuitive Health changed the way patients access the ER and urgent care services by 

providing both under the same roof, accessed by the same entrance and offered in highly convenient retail 

locations. Intuitive has built an exceptional customer service model, with industry-leading satisfaction 
ratings. Intuitive saves patients, payors and employers millions of dollars each year by eliminating 



inappropriate emergency room utilization.  Intuitive partners with leading health systems nationwide to 

build, operate and launch combined ER & UC retail-located healthcare facilities. Please 
visit IHERUC.com for more information. 

 

About Riverview Health 

Riverview Health is comprised of a full-service, 156-bed hospital and 25 primary, immediate and specialty 
care facilities located throughout Hamilton County. Together, we provide comprehensive healthcare 

services in 35 medical specialties and have frequently been recognized for our clinical and service 

excellence. 

 
Intuitive Health Contact: David Apple (399) 469-5007 or david.apple@IHeruc.com 
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